
BUSINESS NEED
As a growing company with over 1700 employees and 
11 manufacturing sites, OFS set out to revolutionize 
its warehouse operations and boost productivity by 
mobilizing its Oracle EBS backend. Their vision included 
eliminating outdated paper processes and manual 
data entry on desktops and integrating scanners to 
seamlessly input and track shipping data in real-time. 
They initially deployed a packaged ERP mobile solution 
to meet these goals, however, they quickly found 
that it didn’t fulfill their needs. Inefficiencies included 
slow performance, runtime disruptions, and hanging 
transactions. Worse still, the lack of customization 
meant employees had to navigate through a series 
of redundant steps and screens for each transaction. 
This resulted in OFS employees reverting back to paper 
processes to avoid using the cumbersome mobile 
application. This led OFS to begin its search for a more 
reliable, user-friendly, performant, and fully customizable 
mobile solution to ensure full value and ROI from its 
mobile strategy.

SOLUTION
In reviewing alternative mobile solutions, OFS discovered 
how AuraPlayer’s innovative platform could be used 
to create a new user interface layer for its existing 
EBS backend and build fully customizable mobile 
applications with minimal development effort. OFS 
rapidly deployed new mobile apps for its Oracle EBS 
receiving, cycle count, and work-in-process (WIP) 
workflows using AuraPlayer’s AI process capture toolbar 
and Visualizer low-code development tool. 
With AuraPlayer the process was quick and seamless, 
without requiring a wide-scale QA or undertaking 
an entire redevelopment or data synchronization 
project. OFS now benefits from a reliable, efficient, 
and customized mobile application that streamlines 
operations across 11 manufacturing locations, doubling 
their productivity and ensuring full ROI from their mobile 
warehouse strategy.

OFS is a family-owned manufacturing company providing socially responsible furniture and 
logistics solutions worldwide. Established in 1937 in Huntingburg, Indiana, OFS has grown 
into a global leader while staying true to its local roots and core values of sustainability and 
craftsmanship.

OFS Implements a Modernized Supply Chain Strategy 
Utilizing AuraPlayer

“AuraPlayer provided an EBS 
mobile solution that’s stable, 
user-friendly, and fully tailored 
to our business needs. Our 
AuraPlayer apps have greatly 

increased our efficiency.”

Dean Miller,
Manager of ERP Technology
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ELIMINATE 
MANUAL 
PROCESSES

ON-SITE 
INVENTORY 
MANAGEMENT

OPTIMIZE 
WAREHOUSE 
OPERATIONS 

Cut out manual processes 
to increase efficiency and 

reduce data entry errors.

Scanners enable real-time 
data capture and accurate 

inventory management.

Enhance agility and 
decision-making with up-
to-date details on inventory 

and logistics



Why OFS Chose AuraPlayer

RESULT
OFS achieved the goals of its mobile strategy using 
AuraPlayer’s patented platform. With AuraPlayer’s rapid 
development tool, OFS created a new, modern user 
interface for its existing EBS backend and built robust and 
user-friendly customized mobile applications. AuraPlayer’s 
tailored solution has helped solve their business needs, 
by resolving the previous disconnection issues and 
enabling OFS to design customized screens that bypass 
any unnecessary or redundant steps in a workflow. The 
OFS team aims to replace all of the remaining packaged 
apps with AuraPlayer and is exploring additional areas 
of modernization to further optimize mission-critical 
warehouse operations. 
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Rapid Development and 
Time-To-Market

Oracle workflows can be 
deployed as mobile apps in 
days, making them agile and 
immediately available from any 
device.

Work Online Fully 
Synchronized

Your mobile application and your 
Oracle EBS back-end are always 
synchronized. Since AuraPlayer is 
using the application as is, you 
are assured that that any activity 
carried out on your mobile 
application is immediately 
updated in the database.

Leverage Existing 
Investments

Auraplayer’s mobile apps are 
a mobile layer on top of your 
existing EBS system. There is no 
need to update your EBS version, 
move to the cloud, or install 
Database patches.

Supports Customizations 
and Personalizations

AuraPlayer’s mobile templates 
cover common Oracle EBS 
workflow functionality, and 
they can be further updated to 
accommodate even the most 
complex customizations and 
specialized workflows.

Ensure System Stability

No need for intrusive 
production installations, 
configurations, or major back-
end redevelopments, ensuring 
system consistency and 
reliability while modernizing.

Supports All Application 
Logic

All business logic, validations, 
and triggers that exist on the 
application layer will also be 
executed from our mobile apps, 
keeping your business. logic 
localized with codebase.

AuraPlayer is a unique, patented technology that automatically generates mobile applications 
and RPA automations from existing back-office desktop applications, allowing customers 
to begin their digital transformations while leveraging existing investments. AuraPlayer 
eliminates the need for system integrators or rigid packaged solutions, and brings a new 
level of agility to Oracle systems with low-risk, flexible, affordable and automated solutions 
without redevelopment.
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