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Caesarstone Transforms Order Management with
AuraPlayer’s Al-Driven PO to SO Automation

Caesarstone Ltd. is a global leader in the design and manufacture of premium
quartz surfaces used in residential and commercial interiors. They operate

manufacturing facilities worldwide distributing its products in over 50 countries.

Al-POWERED
PDF-TO-EBS
AUTOMATION

Multii-format POs are
processed with zero
manual entry using

AuraPlayer’'s automated
PO to SO solution.

REAL-TIME
ORDER
CREATIONIN
ORACLEEBS

AuraPlayer’'s RPA and IDP
combination encbles
instant, accurate EBS

sales order creation and

customer confirmations.

INTELLIGENT
SKU
MAPPING

AuraPlayer eliminated
manual reconciliation
with intelligent, error-
proof item matching
across systems.
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BUSINESS NEED

Caesarstone relies on Oracle E-Business Suite
(EBS) to manage its order processing. Many of its
customers submit purchase orders (POs) via
email, each in a different format. This created a
time-consuming, error-prone process, requiring
customer service agents to manually review
emails, extract order details from PDF
attachments, and then input the data into Oracle
EBS. The inconsistent formats led to frequent
back-and-forth clarifications, straining internal
resources and impacting service quality. To
alleviate this, Caesarstone set out to fully
automate the Purchase Order to Sales Order (PO
to SO) process and streamline order creation in
Oracle EBS.

SOLUTION

Caesarstone implemented AuraPlayer’'s PO to SO
Al solution, combining Intelligent Document
Processing (IDP) and Robotic Process Automation
(RPA) to automate purchase order processing.
The solution extracts data from POs—regardless
of format or language—and creates sales orders
directly in Oracle EBS, replicating manual data
entry with speed and accuracy. This accelerated
order processing, eliminated errors, and enabled
real-time customer confirmations. It also
automated SKU reconciliation, ensuring accurate
itemn mapping and reducing errors. With over 500
orders automated annually, Caesarstone was
able to save thousands of hours, reduce training
needs, and reallocating resources to strategic
initiatives, boosting efficiency.
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How AuraPlayer’s PO-to-SO solution works

AuraPlayer's PO-to-SO solution leverages advanced Al technologies, Intelligent
Document Processing (IDP) and Robotic Process Automation (RPA)—to fully automate
the journey from purchase order [ invoice to sales order creation in Oracle EBS.
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PO Received
POs arrive via email in PDF, CSV or image format—any layout, any language.

Al-Based Data Extraction
IDP reads and extracts key field data using layout-independent recognition.

Business Rule Validation and Reconciliation
Data is auto-validated against business rules (e.g., customer, item, qddress)
and data matching cross-referenced with vendor’s Oracle EBS system.

Automation of Sales Order Creation in EBS
RPA is used to automatically synchronize and input the order directly into
Oracle EBS and send a real-time confirmation or error code to the customer.
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Why companies are choosing AuraPlayer

Al that dechipers any PO - Handles unstructured, multiformat documents without
templates or manual setup.

Oracle-Specific Accelerator - Out-of-the-box PO-to-SO solution tailored for Oracle EBS
environments.

Supports Custom Logic and Validations - Easily supports complex pricing and validation
rules without modifying EBS.

Built for End Users - Designed for business analysts to be able to manage monitor and
approve data validations.

Fast to deploy, easy to scale — Go live in weeks and be able to expand across business units
to grow as you go.

About AuraPlayer

AuraPlayer is a unique, patented technology that automatically generates mobile
applications and RPA automations from existing back-office desktop applications,
allowing customers to begin their digital transformations while leveraging existing
investments.
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