
INTELLIGENT DOCUMENT PROCESSING
WITH ORACLE RPA: 
PURCHASE ORDERS TO SALES ORDERS

A GAME-CHANGER FOR BUSINESS OPERATIONS

AI-powered automation for Oracle EBS
purchase orders, sales orders, and invoice

management



One thing is clear: manual, document-driven processes are
slowing you down and costing your organization money.

From purchase orders and sales orders to invoice entry and
approval workflows, these tasks are often complex, repetitive, and
error-prone. This is especially true in Oracle EBS environments
where customizations, validations, and flexfields add layers of
complexity. With data coming in from emails, PDFs, Excel files, and
scanned documents, teams spend hours doing what automation
can now do in minutes.

That’s why Intelligent Document Processing (IDP) and Oracle-
specific Robotic Process Automation (RPA) are game changers.

Your Bridge to the Future

When combined, these technologies eliminate human error,
accelerate processing times, and free your team to focus on
more strategic work. And for Oracle EBS users - this level of
intelligent automation is not just a convenience, it’s a competitive
advantage. .
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Why Automate PO to SO?



A Popular Use Case:
Solving the PO to SO Challenge

For organizations running Oracle E-Business Suite (EBS),
converting customer Purchase Orders (POs) into Sales Orders
(SOs) is often a slow, manual process with many inefficiencies.  
It consumes valuable resources, increases the risk of costly
errors, and slows down fulfillment—adding operational drag
without contributing meaningful business value.

Each customer submits POs in a different format, with unique
item codes, descriptions, price lists, and discount terms. These
inconsistencies rarely align with the vendor’s Oracle EBS data,
resulting in:

Inconsistent PO formats across customers

Mismatched item codes and descriptions

Pricing and discount terms requiring manual validation

Customer data that doesn’t match EBS records

How is it so inefficient?

The outcome: teams spending hours extracting and re-entering
data, resolving discrepancies, and contacting customers for
clarification. This leads to delays, higher costs, and increased
risk of human error—especially as order volumes grow.

To stay competitive, companies must rethink this outdated
workflow. IDP + RPA offers a smarter, faster way forward.



Introducing AuraPlayer’s PO-to-SO Solution 

AuraPlayer’s PO-to-SO solution leverages advanced AI
technologies, Intelligent Document Processing (IDP) and
Robotic Process Automation (RPA)—to fully automate the
journey from purchase order / invoice to sales order creation in
Oracle EBS.

POs arrive via email in PDF, CSV or image format—in
any layout or format.

PO Received

AI-Based Data Extraction
AuraPlayer’s AI agent reads and extracts key field
data using layout-independent recognition.

Extracted data is auto-validated and cross-referenced
against EBS records according to predefined business
rules (e.g., customer, item, address) and inserted into
worklist form for side-by side validation with original
document. 

Business Rule Validation and Reconciliation

RPA is used to automatically synchronize and input the
order directly into Oracle EBS and send a real-time
confirmation or error code.

Automation of Sales Order Creation in EBS

AI that dechipers any PO – Handles unstructured, multiformat
documents without templates or manual setup.

Why companies are choosing AuraPlayer

Oracle-Specific Accelerator - Out-of-the-box PO-to-SO solution
tailored for Oracle EBS environments.
Supports Custom Logic and Validations - Easily supports complex
pricing and validation rules without modifying EBS.
Built for End Users - Designed for business analysts to be able to
manage monitor and approve data validations.
Fast to deploy, easy to scale – Go live in weeks and be able to expand
across business units to grow as you go.



Customization Support & Data Integrity Built In

Smart Matching & Validation: Since customers and vendors
often use different references for item IDs, descriptions, pricing,
or customer codes, AuraPlayer verifies each data point against
Oracle EBS records, and automatically resolves mismatches.
This ensures accurate, compliant Sales Order creation. 

Extracting data from Purchase Orders is just the beginning.
AuraPlayer’s PO-to-SO Accelerator goes further—ensuring data
accuracy, consistency, and alignment with Oracle EBS through
intelligent verification and customization capabilities.

This intuitive interface enables users to compare extracted
information in the EBS system alongside source documents,
spot mismatches, edit as needed, and approve and trigger
Sales Order creation in Oracle EBS with one click. 

Side-by-Side Approval Interface

Customization Support: AuraPlayer's standard analysis engine
handles most POs, but offers customer-specific configurations
for unique formats, ensuring accurate analysis and seamless
integration even in complex cases.

This dual-layered approach— standard engine + customer-
specific adaptability--maximizes automation coverage while
maintaining data integrity across PO-to-SO processes.



Enterprise-Grade Features for Scale

Customers receive automatic updates throughout the
PO lifecycle—whether a PO has entered the vendor
queue, been analyzed, flagged for review, or successfully
converted into a Sales Order. This transparency builds
trust and reduces back-and-forth communication.

 Real-Time Notifications

Vendors can configure automatic approval workflows
for trusted customers. POs from these predefined
customers can bypass manual review, accelerating
processing while maintaining oversight.

Automated Approval Rules

Every PO, analysis result, and user action is fully logged ,
enabling complete traceability. Managers can review the
history of changes, identify errors, and track
performance across the team—ensuring accountability
and continuous improvement.

Audit Trail & Logging

Set priority levels by customer by customer so that
high-value or time-sensitive POs are analyzed and
processed first. This ensures your most important
relationships get the attention they deserve.

Customer Prioritization

Track system performance, PO volumes, approval rates,
and more with a live statistics dashboard. Get at-a-
glance insights to support better decision-making and
operational efficiency.

Analytics Dashboard



PO Request Worklist

AuraPlayer’s Worklist Dashboard

Powerful features that drive business

AuraPlayer provides a dedicated PO-to-SO Approval Application
designed for ease of use and total control, ensuring that users
can resolve discrepancies quickly and confidently—saving time,
improving accuracy, and accelerating order processing.

This intuitive interface gives users a centralized view of all
completed, pending, and failed POs, with powerful features to
manage workload and priorities. 

View, fllter, and sort POs by customer, date, status, or priority

Manage purchase orders and correct data  errors directly from
dashboard rows

Track all purchase order requests, whether sent via email or manually
updated

Drill down into side by side viewer to approve or edit prior to
submission into EBS

Gain visibility on automation failures, including Oracle errors



Customization Handling & Data Integrity Built In

Document-driven processes like purchase orders, sales orders,
and invoice management are critical to daily operations—but
they’re often slowed down by manual, error-prone steps. With
customers submitting data in a variety of formats—PDFs, CSVs,
and other email attachments—processing all this information
by hand ends up creating costly delays.

That’s where Intelligent Document Processing (IDP) changes
the game.

IDP uses advanced AI, OCR, and machine learning to “read” and
understand unstructured and semi-structured documents—
accurately extracting relevant data, regardless of format or
layout. When combined with Oracle-specific Robotic Process
Automation (RPA), this data can be immediately validated,
enriched, and entered into Oracle EBS or other enterprise
systems with little to no manual effort.

Breaking Free From Manual Processing

This powerful combo eliminates bottlenecks, reduces errors,
and frees up your team to focus on higher-value work.

The Power Combo

Achieve end-to-end automation
Eliminate manual entry time
Accelerate processing cycles and gain faster time to value
Improve accuracy and reduce manual errors
Reduce costs



MODERN 
INTERFACES

Customer Spotlight

Caesarstone Ltd. is a global leader in the
design and manufacture of premium
engineered quartz surfaces used in residential
and commercial interiors. The company
operates manufacturing facilities worldwide
and distributes its products in over 50
countries.

Caesarstone

RAPID, LOW-CODE
IMPLEMENTATION

Eliminated manual
reconciliation with
intelligent, error-

proof item matching
across systems.

INTELLIGENT SKU
MAPPING

RPA + IDP enables
instant, accurate
sales orders and

customer
confirmations.

REAL-TIME ORDER
CREATION IN
ORACLE EBS

Multi-format POs 
are processed with
zero manual entry.

AI-POWERED 
PDF-TO-EBS

AUTOMATION
Caesarstone relies on Oracle EBS to manage
order processing. Although the company has an
online order form, many customers submit POs
by email—each in a different format. This
created a time-consuming, error-prone process,
requiring employees to manually review emails,
extract order details from PDF attachments, and
input the data into Oracle EBS. Inconsistent
formats led to frequent errors, delays, and
clarifications, straining resources and impacting
service quality. Caesarstone wanted to fully
automate the PO-to-SO process and streamline
order creation in Oracle EBS. 

SOLUTION
Caesarstone implemented AuraPlayer’s PO to SO
AI solution, combining Intelligent Document
Processing (IDP) and RPA to automate PO  
processing. The solution extracts data from PDF
POs—regardless of format or language—and
creates sales orders directly in Oracle EBS. This
accelerated order processing, eliminated errors,
and enabled real-time customer confirmations.
It also automated SKU reconciliation, ensuring
accurate item mapping and reducing errors.
With over 500 orders automated annually,
Caesarstone is able to save thousands of hours,
reduces training needs, and reallocates
resources to strategic initiatives—boosting
efficiency without a full system overhaul.
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AuraPlayer's patented technology automatically
generates REST APIs, mobile applications, and
RPA automations from existing back-office
applications, to help you begin your digital
transformation while leveraging existing
investments. 

AuraPlayer’s RPA solution is built specifically for
Oracle Forms and E-Business Suite and is
designed to handle all of your Oracle
complexities and customizations without the
need for additional coding. It is available as a
standalone tool or as a plug-in to leading RPA
platforms to ensure stable Oracle automation.

@auraplayer

@auraplayer

@AuraplayerAdmin

info@auraplayer.com

www.auraplayer.com

Schedule a call

Let us join your Oracle modernization journey.
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