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Redefining Connected Healthcare With Al

Natali Healthcare is a trusted leader in telehealth, emergency response, and
remote monitoring, supporting thousands of patients every day. For Natali,
innovation isn’t just about upgrades; it's about reimagining how patients,

caregivers, and healthcare systems connect and collaborate in real time. By
harnessing the power of artificial intelligence, automation, and conversational
interfaces, Natali is pioneering the next generation of healthcare delivery—
making care smarter, faster, and more accessible than ever before.

Al-DRIVEN WORKFORCE EMPOWERMENT

Natali Healthcare’'s modernization began with empowering its field technicians.
Once reliant on back-office support from the call center, they now use
AuraPlayer APIs and automation to extend Oracle Forms to mobile devices,
allowing them to onboard subscribers, update records, and open CRM tickets

instantly.
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BREAKTHROUGH RESULTS AT TOP SPEED
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ARTIFICIAL INTELLIGENCE ACROSS CHANNELS

G) Automated Ticketing
Bots now open CRM and service tickets at the start of
interactions, giving representatives full details for each person.

Proactive Outreach
A "telephone friend” service makes automated wellness calls
and opens tickets if concerns are detected.

®
@) Voice Bots
®

Caller details are captured and logged directly into systems
without manual entry.

Social & Digital Channels

Whatsapp is now being used as a secure, familiar interface for
subscribers to interact with services and receive necessary
medical information.

REIMAGINING LEGACY FORMS WITH MAXIMUM ROI

Natali Healthcare reimagined modernization by maximizing the value of
existing technology. With AuraPlayer as its bridge, the legacy Oracle Forms
have become a launchpad for innovation, driving high-impact use cases that
deliver rapid transformation and measurable outcomes. These legacy systems
now support modern UI/UX, seamless digital services, and Al-powered
capabilities that create smarter, next-generation healthcare experiences. By
avoiding the risk and cost of full-scale migration, Natali achieved faster results
and a huge RO, all while ensuring stability. The outcome is proven value for
patients, employees, and the business alike.

“AuraPlayer has become the backbone of our innovation. It's the
bridge that connects our legacy systems with modern digital
services, giving us a new Ul, new capabilities, and reusable building
blocks that we can apply across multiple processes.”

— Tom Shalem, Digital Transformation Manager, Natalie
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