
THE SOLUTION

Finally, we have expense reports that people actually want to fill out.
AuraPlayer’s mobile app eliminates all the chasing and all the manual sheets
and calculations. It has taken our expense management to the next level and
is continously enhanced to meet our business needs.”
-Thanh Nguyen, ERP Senior Analyst, HDR Inc

HDR is a design and consulting
firm specializing in engineering,
architecture, environmental,
and construction services, with
over 14,000 employees in 200+
offices worldwide.

HDR relies on Oracle EBS iExpense to
manage employee expenses, but as the
organization grew, the process became
increasingly complex and inefficient.
Users were navigating multiple screens
and fields, relying on spreadsheets for
calculations, and catching errors late in
the process, causing rework and delays.
Low mobile adoption pushed users back
to desktops, slowing reimbursements,
reducing compliance, and limiting
visibility into expense data. HDR sought
a customizable mobile solution for
iExpense to simplify the process and
improve efficiency.

AuraPlayer delivered a customized
mobile solution for HDR’s iExpense,
introducing a consistent, intuitive
experience across desktop and mobile
with a simplified, single-flow submission
process. Automated calculations for
taxes, meals, and itemizations,
combined with real-time validations,
improved accuracy while eliminating
spreadsheets and reducing rework.
The result was a faster, more efficient
expense process with fewer errors and
delays, driving strong user adoption and
continuing to evolve alongside HDR’s
business needs.

THE CHALLENGE

BUSINESS IMPACT AT A GLANCE

IMPROVED
ACCURACY

Stable desktop, iOS, and
Android experience
ensures consistent
access to real-time

expense data

Enhanced user interface
and workflow makes
submissions fast and
easy for employees

FRICTIONLESS
UX

ACCELERATED
APPROVALS

Automated calculations
for mileage, per diem,
and taxes eliminate
errors and speed up

reimbursements
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HDR Reimagines
Oracle iExpense 
with AuraPlayer



BEFORE: MANUAL, DESKTOP ONLY

Eliminate reimbursement delays due to lost receipts, manual data entry, and
desktop-only access. LiveExpense is AuraPlayer's mobile-first expense solution that
deploys in days—not months—enabling employees to manage expenses anywhere,
anytime.
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REAL RESULTS. REAL IMPACT

AFTER: ANYWHERE, ANYTIME

No Disruption.
No Downtime.

100% synced with
Oracle EBS

Go live in 
under 3 months

Rapid
deployment with
immediate value

from day one

Uninturrupted
operations through

implementation and
rollout

Supports all
custom workflows
and plant-specific

processes

DESIGNED FOR ENTERPRISE SUCCESS

Gives full control
to business

users without
reliance on IT

Built for 
End Users

John Smith
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